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CUSTOMER QUESTIONS  
 
 
 
Can you help me?  ¿Me puede ayudar? may / pway-day / ah-you-dahr 

Do you have ___? ¿Tiene ___? tee-en-ay ___? 

How much is it? ¿Cuánto cuesta? kwan-toe / kwess-tah 

I need it today Lo necesito hoy lo / nay-say-see-toe / oy 

I need (a) _____ Necesito (un) _____ nay-say-see-toe / (oon)  _____ 

- brochure - folleto - foe-yet-toe 

- catalog - catálogo - kah-tah-low-go 

- salesperson - vendedor - ben-day-door (door-ah) 

- sample - (una) muestra - (oo-nah) / mwess-trah 

- help - ayuda - ah-you-dah 

- information - información - een-for-mah-see-own 

Show me Enséñeme en-sen-yay-may 

Tell me  Dígame  dee-gah-may 

Who can I talk to? ¿Con quién puedo hablar? cone / key-en / pway-doe / ah-blar 

 
 

WHERE DO I GO? 
Where is the _____? ¿Dónde está el ____? doan-day / ess-tah / el ___  

- bathroom - baño bahn-yo 

- elevator - elevador OR Ascensor el-ay-bah-door  OR  ah-sense-oar 

- manager - gerente hair-en-tay 

- receptionist - (la) recepcionista (lah) / ray-sep-see-oh-neese-tah 

- service desk - mostrador de servicios mo-strah-door / day / sair-bee-see-ohs 

- (credit*) department - departamento de crédito day-par-tah-men-toe / day / cred-ee-toe 

- (credit*) office - (la) oficina de crédito (lah) / oh-fee-seen-ah / day / cred-ee-toe 

Where do I go? ¿Adónde voy? ah / doan-day / boy 

Where do I __? ¿Dónde ___? doan-day ___ 

- pay for this - pago esto pah-go / ess-toe 

- pay my bill - pago mi factura pah-go / mee / fack-too-rah 

- get help - consigo ayuda cone-see-go / ah-you-dah 

- get a salesperson - consigo a un vendedor cone-see-go / ah / oon / ben-day-door 

- get an appointment - consigo una cita cone-see-go / oo-nah / see-tah 
 
* “Credit” is used as an example – you could substitute other departments 
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