
Workplace Spanish, Inc. TRAVELERS & TOURISTS 
 
The rapid growth of the travel industry and the greatly accelerating interest in trade and tourism 
with Latin American countries has spurred a huge increase in both business and leisure travel 
to Mexico, Central America, the Caribbean and South America.   
 
Language barriers often stand in the way of connecting with your local hosts resulting in 
confusion, uncertainty, mediocre or poor service, and the possibility of health or personal 
safety problems.  You can overcome these obstacles by realizing that saying even a few words 
in Spanish demonstrates respect & interest in the local culture and pre-disposes Latinos to 
expend more effort in your behalf.  You DON’T have to be fluent to communicate effectively™ 
 
Workplace Spanish® programs are designed to cut through language barriers by enabling adults to 
communicate, simply but effectively, with Spanish-speakers in travel & leisure situations.     
No grammar, no language rules, no prior Spanish experience necessary. 
 
Workplace Spanish® classes are energetic and interactive, focusing on the key workplace 
communication needs of the participants.  Materials include an easy-to-use training manual 
and companion 1-hour audio CD. 
 
COURSE:  Workplace Spanish® for TRAVELERS & TOURISTS 
ISBN# 1-930134-42-8 
 
WHO WILL BENEFIT FROM THIS COURSE: 
 
This program is designed for both business and leisure travelers and tourists to Latin American 
countries, who wish to put themselves in greater control of their trip, their needs and their well-
being while traveling. 
 
COURSE OBJECTIVES:  Depending on the length of the course and the needs of the 
participants, training will include these key topics that are important in this occupation: 
 

• Greetings, Introductions  and asking basic Language Communication Questions 

• Arrival at Immigration, Customs and the Hotel 

• Numbers and Money Terminology 

• Time, Timing, Days & Dates 

• Directions, Locations, Sightseeing & Shopping 

• Medical Terms & Conditions 

• Personal Health & Safety Needs 

• Dining Out at Restaurants 

 
COURSE DETAILS: 
 

• Course length can vary from 12 to 24 hours 

• Optimum class size is 8 to 20 participants  

• Training methods include group & individual repetition; use of practice conversations 
and role play; quizzes and games 

• This is a broad-based course that can be customized for specific needs 
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DIRECTIONS  (CD track 12)  

 
 

ASKING FOR HELP 
Can you help me? ¿Me puede ayudar? may / pway-day / ah-you-dahr 
I’m lost Estoy perdido ess-toy / pair-dee-doe 
Is it ___? ¿Está___? ess-tah 
- near // far - cerca // lejos sair-kah // lay-hose 
- open // closed - abierto // cerrado ah-bee-air-toe // sair-rah-doe 
- to the left  - a la izquierda ah / lah / ease-key-air-dah 
- to the right - a la derecha ah / lah / day-retch-ah 
- to the north // south - al norte  //  - al sur ahl / nor-tay  //  ahl / soor 
- to the east // west - al este  //  - al oeste ahl / ess-tay  //  ahl / oh-ess-tay 
- straight ahead - directo  OR  derecho dee-reck-toe  OR  day-retch-oh 
Back // Front  Atrás // Al frente ah-trahs // ahl / fren-tay 
Left   // Right Izquierda // Derecha ease-key-air-dah // day-retch-ah 
Upstairs // Downstairs Arriba // Abajo ahr-ree-bah // ah-bah-ho 
Outside  // Inside Afuera // Adentro ah-fway-rah // ah-den-tro 
Over there (point) Para allá pah-rah / ah-yah 
Right here (point) Aquí ah-key 
Turn (to the right) Cruce (a la derecha) kroo-say / ah / lah / day-retch-ah 

 
 
 

GETTING AROUND 
This is the address Esta es la dirección ess-tah / ess / lah / dee-reck-see-own 

How do I get there? ¿Cómo llego hasta allí? ko-mo / yay-go / ah-stah / ah-yee 

How many blocks? ¿Cuántas cuadras? kwahn-tahs / kwah-drahs 

Do I need a taxi? ¿Necesito un taxi? nay-say-see-toe / oon / taxi 

Can I ___? ¿Puedo ___? pway-doe ___ 

- take any taxi - tomar cualquier taxi toe-mar / kwahl-kee-air / taxi 

- walk - caminar pway-doe / kah-mee-nar 

Is it that way? (point) ¿Está por allí? ess-tah / pore / ah-yee 

Is it this way? (point) ¿Está por aquí? ess-tah / pore / ah-key 

Which ___? ¿Cuál? kwahl ___ 

Street //  Avenue Calle  //  Avenida kah-yay //  ah-bay-knee-dah  

Road //  Highway Camino //  Autopista kah-mee-no  //  ow-toe-pee-stah 

Is it safe? ¿Es seguro? ess / say-goo-ro 
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 PRACTICE CONVERSATIONS  (CD track 19) 
 
The Spanish speaker’s part is in bold type with grey shading; the English speaker’s part is in white. 
 

 NOTE:  Coversations 1 thru 6 are on the audio CD     
 

1.  Customs & Immigration 
 
Buenos días, soy Claudia  Good morning, I’m Claudia 

Buenos días Señora, me llamo Tom  Good morning Ma’am, my name is Tom 

Tom, ¿de dónde es usted?  Tom, where are you from? 

Soy de Estados Unidos y vivo en Atlanta  I am an American and live in Atlanta 

¿A qué viene a México?  What brings you to México?   

Vengo de negocios. 
Trabajo para Workplace Spanish 

 I’m traveling on business. 
I work for Workplace Spanish. 

Bienvenido, disfrute su estadía  Welcome – enjoy your stay 

Gracias, mucho gusto Señora Claudia  Thanks, nice to meet you Ms. Claudia 

De nada.  Mucho gusto Tom  Your welcome.  Nice to meet you Tom 
 

 
2. Speaking Spanish 

 
Hola, ¿le puedo ayudar?  Hello, can I help you? 

¿Habla inglés?  Do you speak English? 

No, lo siento, no hablo inglés  No I am sorry, I do not speak English. 

Está bien, yo hablo un poco de español. 
¿Dónde hay un teléfono público? 

 It’s okay, I speak a little Spanish. 
Where is a public telephone? 

Derecho, en la próxima cuadra  Straight ahead, on the next block 

No entiendo, ¿me puede indicar el camino?  I don’t understand - Can you show me the way? 

Seguro, sígame, por aquí  Sure, follow me, this way 
 

 
3.  At the Hotel 
 
¡Buenos días señor! ¿Cómo se llama?  Welcome Sir!  What is your name? 

Me llamo Paul Reston  My name is Paul Reston 

¿Tiene una reservación señor Reston?  Do you have a reservation Señor Reston? 

Sí, aquí está el número de confirmación  Yes, I do.  Here is the confirmation number. 

Aquí está. Su habitación es la seis cero dos. 
Es tranquila y tiene una bonita vista. 

 Here it is.  Your room is # 602 
It is quiet and has a nice view 

Gracias, estoy cansado y quiero tomar una siesta. 
¿Está lista la habitación? 

 Thank you.  I’m tired and want to take a nap. 
Is the room ready? 

Sí, el maletero llevará sus maletas.  Yes, our bellman will take your bags 
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1. Dizziness   a. Me robaron 

2. Insulin   b. Hueso roto 

3. I’ve been robbed  c. Insulina 

4. Briefcase   d. Médico 

5. I’m diabetic   e. Maletín  

6. Broken Bone   f.  ¡Ayuda! 

7. Sprain    g. ¡Atención!  

8. Help!   h. Intoxicación con comida 

9. Wallet   i.  Billetera 

 10.  Look out!   j. Soy diabético 

 11.  Doctor    k. Mareo 

 12. Food Poisoning  l.  Torcedura 

 
 

  

 

  

1. ______________ 

 

2. ______________ 

 

3. ______________ 

 

4. ______________ 

 

5. ______________ 

 

6. ______________ 

 

7. ______________ 

 

8. ______________ 

 

9. ______________ 

 

10. __________ 

 

11. __________ 

 

12. __________ 

 

     

Directions: Match the English and Spanish statements below. 

Answers 

 MEDICAL TERMS & PERSONAL SAFETY  
 

D 
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L 
L 
S  
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R 
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L 
L 
S 
 
 


