
Workplace Spanish, Inc. SUPERVISORS 
 
The rapid growth of the Hispanic population & workforce has created critical communication 
challenges for business, government and education.  These language barriers often result in 
serious accidents, quality mistakes, and poor service where it matters most – in the workplace. 
 
Workplace Spanish® programs are designed to cut through language barriers by enabling adults to 
communicate, simply but effectively, with Spanish-speaking co-workers, customers or citizens.   
No grammar, no language rules, no prior Spanish experience necessary. 
 
Workplace Spanish® classes are energetic and interactive, focusing on the key workplace 
communication needs of the participants.  Materials include a job-specific, easy-to-use training 
manual and companion 1-hour audio CD. 
 
COURSE:  Workplace Spanish® for SUPERVISORS ISBN# 1-930134-08-8 
 
WHO WILL BENEFIT FROM THIS COURSE: 
 
This program is designed for managers and supervisors in all types of industries.  The purpose 
is to help connect & communicate with Spanish speaking employees to improve 
understanding, teamwork and productivity. 
 
COURSE OBJECTIVES:  Depending on the length of the course and the needs of the 
participants, training will include these key topics that are important in this occupation: 
 

• Greeting employees and asking basic language communication questions 

• Numbers, Measures, Time, Timing, Days of the week 

• Interviewing and scheduling 

• Setting rules and expectations 

• Safety equipment and warnings 

• Job commands and quality standards 

• Handling telephone calls, accidents and emergencies 

 
COURSE DETAILS: 
 

• Course length can vary from 12 to 20 hours 

• Optimum class size is 8 to 20 participants  

• Training methods include group & individual repetition; use of practice conversations 
and role play; quizzes and games 

• This is a broad-based course that can be customized for specific needs 

 
 





© 2001-5 Workplace Spanish, Inc. - SUPV   36

   JOB COMMJOB COMMJOB COMMJOB COMMANDSANDSANDSANDS 
 
Directions: Choose the correct answer. 

      
     1. Come with me. A.   Ayúdeme 
 B.   Venga conmigo  
 C.   Guárdelo 
 
     2. Throw it in the trash. A.   Está muy bien 
 B.   Trabaje más lento     
 C.   Tírelo en la basura 
 
     3. Clean this up. A.   Venga aquí 
 B.   Limpie esto 
 C.   Limpie todo 
 
     4. Do it now. A.   Termínelo ahora 
 B.   Hágalo más tarde 
 C.   Hágalo ahora 
 
     5. Hand me the _____. A.   Déme el ________ 
 B.   Traígame el _______ 
 C.   Póngalo allí ________ 
 
     6. Help me. A.   Déjelo  
 B.   Levántelo 
 C.   Ayúdeme 
  
     7. Put it down here. A.   Déjelo aquí 
 B.   Use esto 
 C.   Es muy importante 
 
     8. Take a break. A.   Hágalo rápido 
 B.   Tome un descanso 
 C.   Guárdelo 
  
     9. Finish it tomorrow. A.   Termínelo hoy 
 B.   Tome un descanso 
 C.   Termínelo mañana 
 
   10. Work slower (slow down) A.   Hágalo más tarde 
 B.   Trabaje más lento 
 C.   Venga conmigo 
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