Workplace Spanish, Inc. RETAILERS & SUPERMARKETS

The rapid growth of the Hispanic population & workforce has created critical communication
challenges for business, government and education. These language barriers often result in
serious accidents, quality mistakes, and poor service where it matters most — in the workplace.

Workplace Spanish® programs are designed to cut through language barriers by enabling adults to
communicate, simply but effectively, with Spanish-speaking co-workers, customers or citizens.
No grammar, no language rules, no prior Spanish experience necessary.

Workplace Spanishe classes are energetic and interactive, focusing on the key workplace
communication needs of the participants. Materials include a job-specific, easy-to-use training
manual and companion 1-hour audio CD.

COURSE: Workplace Spanishe for RETAILERS & SUPERMARKETS
ISBN# 1-930134-19-3

WHO WILL BENEFIT FROM THIS COURSE:

This program is designed for store managers, department managers & assistants, and those
associates who have direct contact with Spanish speaking customers. NOTE: thisis a
customer contact program, not an employee supervisory program. The purpose is to help
connect & communicate with Spanish speaking customers to welcome them to your store,
help them purchase what they need, and process their transactions efficiently.

COURSE OBJECTIVES: Depending on the length of the course and the needs of the
participants, training will include these key topics that are important in this occupation:

e Greeting customers and asking basic language communication questions

e Numbers, Time, Timing, Days, Dates, Colors, Weights, Measures

e Customer Assistance & Common Questions

e Money, Cashier, Front End & Check Cashing

e Loss Prevention, In-Stock problems, Delivery

e Supermarket Departments & Services (Western Union, etc.)

e General Merchandise Terminology

COURSE DETAILS:

e Course length can vary from 12 to 24 hours
e Optimum class size is 8 to 20 participants

e Training methods include group & individual repetition; use of practice conversations
and role play; quizzes and games

e This is a broad-based course that can be customized for specific needs






CASHIER & FRONT END (cotrack 12)

Workplace
SPANISHe

PAYING FOR MERCHANIDSE

Did you find everything?
Anything else today?
Cash or credit card?

Doyou havea _ card?
- here is an application

Slide your card here
Your total is $ 50.00

| need $ 5.00 more
Here is your change
Please sign here
Here is your receipt

Your gift card balance is
$30.00

¢Encontrd todo?

¢Algo mas hoy?
¢Efectivo o tarjeta de
crédito?

¢Tiene unatarjeta de _ ?
- aqui esta el formulario

- pase la tarjeta aqui

Su total es cincuenta
doélares

Necesito $ 5.00 mas
Aqui esta su cambio
Por favor, firme aqui
Aqui esta su recibo

Su balance en el cheque
regalo es $30.00

en-cone-tro / toe-doe
ahl-go / mahs / oy

eh-feck-tee-bo / oh /
tar-hay-tah / day / cred-ee-toe

tee-en-ay / oo-nah / tar-hay-tah / day

ah-key / ess-tah / el /
for-moo-lah-ree-oh

pah-say / lah / tar-hay-tah / ah-key

soo / toe-tahl / es / seen-kwen-tah /
doe-lah-ress

nay-say-see-toe / $5.00 / mahs
ah-key / ess-tah / soo / kahm-bee-oh
por / fah-boar / fear-may / ah-key
ah-key / ess-tah / soo / ray-see-bo

soo / bah-lahn-say / en / el / check-ay
/ ray-gah-lo / ess / $ 30.00

Do you need a bag?

- paper or plastic
Would you like _ ?

- help with the bags
We can take them

- to your car

Pull your car up

- we will bring them out
- we will load your car

- we will load your truck
Thank you for shopping
at (store name)

Come back and see us
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¢Necesita una bolsa?
- papel o plastico
¢Quiere ?

- ayuda con las bolsas
Las podemos llevar

- hasta su carro
Traiga su carro

- las sacaremos

- las cargaremos en su
carro

- las cargaremos en su
camioneta

Gracias por comprar en

store name

Vuelva a visitarnos

nay-say-see-tah / oon-ah / bowl-sah
pah-pell / oh / plahs-tee-ko
key-air-ay

ah-you-dah / cone / lahs / bowl-sahs
lahs / po-day-mohs / yay-bar
ah-stah / soo / car-ro

try-gah / soo / car-ro

lahs / sah-kah-ray-mohs

lahs / car-gah-ray-mohs / en / soo /
car-ro

lahs / car-gah-ray-mohs / en / soo /
kah-mee-oh-nay-tah
grah-see-ahs / por / comb-prahr / en

/ (store name)

bwell-bah / ah / bee-see-tar-nohs
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Workplace

Practice Gonversations — Retailers & Supermarkets | " Sranist.

(CD track 21)

NOTE: Conversations #1 to 6 are included on the audio CD.
Conversations #7 to 9 can be downloaded from our website in MP3 format.

The Spanish speaker part is in the shaded lines; the English speaker part is in the white lines.

1. Welcome to our Store

iBuenos dias!

Good morning!

iBuenos dias!

Good morning!

Bienvenido a Depot Central

Welcome to Depot Central

Gracias

Thank you

¢ Como esta hoy?

How are you today?

Bien ¢y usted?

Fine, and you?

Muy bien gracias. ¢Le puedo ayudar?

Very well thanks. How can | help you?

Hoy necesito madera

| need lumber today

Bueno, sigame por favor, por aqui

Fine, follow me please, this way

2. Buying Paint

¢ Como esta hoy?

How are you today?

Bien, gracias. Necesito pintura.

Fine thanks. | need some paint.

Para interior o exterior

For inside or outside?

Interior, para una casa nueva

Interior — for a new house

¢ Cuantos galones necesitara?

How many gallons will you need?

20 galones de base y 30 galones de latex

20 gallons of primer and 30 gallons of latex

¢ Qué color quiere?

What color do you want?

Este — pretty boy blue numero 854

This one — pretty boy blue #854

Bueno, pero debemos mezclar ese color

OK, but we must mix that color

¢ Cuando estara listo?

When will it be ready?

Lo puede recoger mafana en la mafiana

You can pick it up tomorrow morning

iGracias! Hasta mafana

Thanks! See you tomorrow.

3. Finding Merchandise

¢Habla espanol?

Do you speak Spanish?

Un poco, ¢le puedo ayudar?

A little — how can | help you?

Necesito una bateria para mi camioneta

| need a new battery for my truck

¢ Qué modelo y afio?

What model and year is it?

1992 Ford 150

1992 Ford 150

No hay problema. Sigame. Aqui estan.
¢Lava ainstalar usted mismo?

No problem, follow me. Here they are.
Are you going to install it yourself?

No, ¢puede hacerlo usted?

No, can you do it?

Seguro, tomara 30 minutos

Sure, it will take 30 minutes

Bueno, aqui estan mis llaves

OK, here are my keys
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LOSS PREVENTION

Workplace
SPANISH»

Directions: Write the Spanish equivalent of each English phrase or question.

How would you say...

1. ... You have unpaid merchandise?

2. ... It's in your backpack

3. ... Follow me to the office '
\
4. ... Walk in front of me ﬁi\

5. ... Hands out of your pockets
6. ... Doyou have a receipt?
7. ... Doyou have a photo ID?

8. ... Empty your pockets on the table?

9. ... You must leave the store now?

10. ... I must call the police?
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