Workplace Spanish, Inc. PHARMACISTS

The rapid growth of the Hispanic population & workforce has created critical communication
challenges for business, government and education. These language barriers often result in
serious accidents, quality mistakes, and poor service where it matters most — in the workplace.

Workplace Spanishe programs are designed to cut through language barriers by enabling adults to
communicate, simply but effectively, with Spanish-speaking co-workers, customers or citizens.
No grammar, no language rules, no prior Spanish experience necessary.

Workplace Spanishe classes are energetic and interactive, focusing on the key workplace
communication needs of the participants. Materials include a job-specific, easy-to-use training
manual and companion 1-hour audio CD.

COURSE: Workplace Spanishe® for PHARMACISTS ISBN# 1-930134-44-4
WHO WILL BENEFIT FROM THIS COURSE:

This program is designed for pharmacists, pharmacy technicians and customer service
associates in retail or institutional pharmacies. The purpose is to help connect & communicate
with Spanish speaking customers, answer basic questions and process transactions efficiently.

COURSE OBJECTIVES: Depending on the length of the course and the needs of the
participants, training will include these key topics that are important in this occupation:

e Greeting customers and asking basic language communication questions

e Numbers, Time, Timing, Days of the week

e Customer service phrases & in-store directions

e Getting personal and insurance information

e Basic health and pharmacy expressions

e Warnings, Storage, Dosage information

e Common illnesses, injuries and symptoms

e Body parts and organs in Spanish

COURSE DETAILS:

e Course length can vary from 16 to 24 hours
¢ Optimum class size is 8 to 20 participants

e Training methods include group & individual repetition; use of practice conversations
and role play; quizzes and games






PHARMACGISTS - PRACTICE CONVERSATIONS

4. An Adverse Reaction

Workplace
SPANISHe

Buenos dias, tengo un problema

Good morning, | have a problem

Buenos dias, ¢cudl es el problema?

Good morning, what is the problem?

Me duele mucho el estbmago

My stomach hurts a lot

¢Toma medicina de receta?

Do you take prescription medicine?

No, tomo ibuprofen de ochocientos miligramos

No, | take ibuprofen, 800 milligrams

Le duele antes o después de tomar ibuprofen?

Does it hurt before or after you take the
ibuprofen?

Siempre me duele después.

It always hurts afterwards

¢ Come antes de tomar la medicina?

Do you eat before taking the medicine?

No -- jAy de mi! Ese es el problema

No -- Oh my gosh! That's the problem

Siempre debe comer antes de tomar ibuprofen

You should always eat before taking ibuprofen

iMuchas gracias! Voy a comer un cheesesteak y
después tomar la medicina

Thank you! I’'m going to eat a cheesesteak and
then take the medicine

Bueno, pero después de comer el cheesesteak,
debe tomar un anticido.

Fine, but after eating the cheesesteak, you
should take an antacid!

5. Reéfills

Hola, soy el técnico

Hi, I'm the technician

Necesito un surtido nuevo

| need a refill.

¢De cual medicina?

Which medicine?

De mis pildoras anticonceptivas.

Of my birth control pills.

Un momento, por favor
No queda ningun surtido nuevo

Just a minute, please.
There aren’t any refills left

jAy de mi!

Oh no!

Necesita ver a su doctor

You need to see your doctor

¢Puede llamarlo?

Can you call him?

Bueno, se lo llamaré

OK, I'll call him for you

Gracias -- jQué bueno!

Thank you -- How wonderful!

6. Insurance

¢ Tiene seguro médico?

Do you have health insurance?

Si

Yes

Necesito su tarjeta de seguro médico

| need your insurance card

Un momento, por favor

Just a minute, please

Aceptamos este tipo de seguro, pero solamente
paga la forma genérica.

We accept this insurance, but it only pays for the
generic type.

Quiero la medicina de marca registrada

| want the name-brand medicine

¢Debemaos surtirla sin seguro?

Should we fill it without insurance?

¢Cuanto cuesta?

How much does it cost?

Cuesta cuarenta doélares

It costs forty dollars

iCuarenta dolares! jCaramba!
iDéme la genérica!

Forty dollars — no way!
Give me the generic!
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MEDICINES, DOSAGES, MEASURES Warkplace:

SPANISHs

Directions: Using the word bank, fill in the spaces provided with the appropriate word.

Medicina Inyeccion Inmunizacién Farmacéutico

Dolor de garganta Dietista Tableta Capsula

Cardidlogo Antiséptico Crema Orden médica
Capsule Injection Tablet

Sore throat Lotion Pharmacist
I Directions: Match the correct Spanish and English vocabulary words below I
1. Dosage a. Cucharada
2. Teaspoon b. Dosis
3. Tablespoon c. Grados centigrados
4. Gram d. Cucharadita
5. Liquid e. Temperatura
6. Temperature f. Gramo
7. Centigrade (°C) g. Liquido
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