Workplace Spanish, Inc. COURT SYSTEMS

The rapid growth of the Hispanic population & workforce has created critical communication
challenges for business, government and education. These language barriers often result in
serious accidents, quality mistakes, and poor service where it matters most — in the workplace.

Workplace Spanish® programs are designed to cut through language barriers by enabling adults to
communicate, simply but effectively, with Spanish-speaking co-workers, customers or citizens.
No grammar, no language rules, no prior Spanish experience necessary.

Workplace Spanishe classes are energetic and interactive, focusing on the key workplace
communication needs of the participants. Materials include a job-specific, easy-to-use training
manual and companion 1-hour audio CD.

COURSE: Workplace Spanishe for COURT SYSTEMS
ISBN# 1-930134-21-5

WHO WILL BENEFIT FROM THIS COURSE:
This program is designed for court clerks, deputy clerks, court staff and administrators.

The purpose is to communicate with Spanish speaking plaintiffs and defendants to explain
court procedures, fines and processes in Spanish, in a very basic manner. The goal of the
training is to reduce confusion and frustration and to enable hearings and legal processes to
proceed smoothly and on schedule.

COURSE OBJECTIVES: Depending on the length of the course and the needs of the
participants, training will include these key topics that are important in this occupation:
e Greeting started in Spanish and Asking Basic Language Questions
e Numbers, Time, Timing, Days, Dates, Appointments
e Common Questions — Help & Directions — Hours & Locations
e Court Personnel — Courtroom Etiquette — Instructions and Documents
e Hearings & Procedures — Crimes & Violations — Fines & Punishments

o Traffic Court Expressions

COURSE DETAILS:

e 52-page manual includes an 80-minute audio CD
e Course length can vary from 12 to 20 hours
o Optimum class size is 8 to 20 participants

e Training methods include group & individual repetition; use of practice conversations
and role play; quizzes and games

e This is a broad-based course that can be customized for specific needs






COURT PERSONNEL

(CD Track 11) | WSIRiSs,

lamthe Soy

He/She isthe Estees  OR Estaes
- Accused or Defendant | -el Acusado

- Attorney - el Abogado

- Bailiff - el Alguacil

- Bonds man - el Fiador

- Convict - el Convicto

- Coroner - el Médico Forense

- Court Clerk - el Secretario del tribunal
- Court Reporter - el Taquigrafo Judicial

- Defendant - el Demandado

- Defense Lawyer - el Abogado Defensor

- Deputy DA - el Subfiscal

- Detective - el Detective

- District Attorney - el Fiscal

- Interpreter - el Intérprete

- Investigator - el Investigador

- Judge - el Juez

-Jury OR Juror - el Jurado

soy __

ess-tay / ess/ OR ess-tah / ess (feminine)
ah-coo-sah-doe

ah-bo-gah-doe

ahl-gwah-seal

fee-ah-door

cone-beek-toe

may-dee-ko / for-en-say
seck-reh-tah-ree-oh / del / tree-boo-nahl
tah-kee-grah-foe / hoo-dee-see-ahl
day-mahn-dah-doe

ah-bo-gah-doe / day-fehn-soar
soob-fees-kahl

day-teck-tee-bay

fees-kahl

een-tair-pray-tay
een-bess-tee-gah-door

h’'wess

hoo-rah-doe

- Magistrate - el Juez del tribunal menor
- Paralegal - el Asistente Legal

- Petitioner - el Demandante

- Plaintiff - el Demandante

- Probation Officer - el Agente de Probatoria
- Prosecutor - el Fiscal

- Public Defender - el Defensor Publico

- Respondent - el Demandado

- Sheriff - el Alguacil

- Solicitor - el Fiscal

- Victim - la Victima

- Witness - el Testigo
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h’'wess / del / tree-boo-nahl / men-oar
ah-cease-ten-tay / lay-gahl
day-mahn-dahn-tay
day-mahn-dahn-tay

ah-hen-tay / day / pro-bah-tore-ee-ah
fees-kahl

day-fehn-soar / poo-blee-ko
day-mahn-dah-doe

ahl-gwah-seal

fees-kahl

beek-tee-mah

tess-tee-go
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PRACTIGE GONVERSATIONS — COURT SYSTEMS

Workplace
SPANISHs

The Spanish speaker’s part is in the white lines; the English speaker in the shaded lines.

Conversations #1 to #4 are on the audio CD. Numbers 5 through 8 can be heard and downloaded from
our website in MP3 format at: www.WorkplaceSpanish.com/court_systems.htm

1. Looking for a court room

Buenos dias seforita

Buenos dias seforita

Buenos dias ¢le puedo ayudar?

Good morning. May | help you?

Si, ¢donde esté la sala del tribunal dos cero dos?

Yes please, where is court room 2027?

Lo siento, estéa en el edificio equivocado.

| am sorry, you are in the wrong building.

Oh no. ¢Adbonde voy?

Oh no. Where do | go?

Al edificio de al lado, el de la derecha.
La sala esta en el segundo piso.

To the next building, on the right.
The court room is on the second floor.

Bueno, gracias sefiorita.

OK, thank you Miss.

De nada

You’re welcome

2. Transferred Case

Necesito informacién sobre mi caso.

| need information about my case.

¢ Cual es el nUmero de su caso?

What is your case humber?

A 145882 (ah uno cuatro cinco ocho ocho dos)

A 145882

¢ Tiene mas de un caso?

Do you have more than one case?

No, s6lo ese

No, only that one

Espere un momento por favor

Wait a minute please

Si, claro seforita

Yes, sure Miss.

Su caso fue transferido.

Your case was transferred.

¢Adénde?

Where?

Al Tribunal de Fulton County. Debe ir a este
sitio. Aqui esta un folleto con las direcciones.

To Fulton County Court. You must go to this
location. Here is a brochure with directions.

¢Debo ir ahora?

Should | go now?

No, tiene una audiencia el martes.

No, you have a hearing on Tuesday.

¢El proximo martes?

Next Tuesday?

Si, el diez de Mayo a las nueve

Yes, May 10 at 9:00
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INSTRUCTIONS & PAYMENTS

Workplace
SPANISH»

Directions: Write the Spanish equivalent of each English phrase or question.

How would you say...

1. You are charged with murder

2. Your hearing has been continued

3. You can talk to the judge

4. What court are you here for?

5. Your case was transferred to State Court

6. You must go to this Court

7. What is your case number?

8. Who was the previous judge?

9. Your fine is $500.00

10. We cannot give change
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KEYWORD LIST — COURT SYSTEMS

Workplace
SPANISHe

NOTE: This list contains many, but not all, of the expressions in the program; it also includes some additional terms.

A little // Alot Un poco // Mucho oon / po-ko // moo-cho
Accused Acusado ah-coo-sah-doe
Acquittal Exoneracion ex-own-air-ah-see-own

Address (current)

Direccién actual

dee-reck-see-own / ack-too-ahl

Address (previous)

Direccién anterior

dee-reck-see-own / ahn-tair-ee-oar

Adjudication

Sentencia en el tribunal de
menores

sen-ten-see-ah / en / el / tree-boo-nahl / day /
men-oar-ess

Admonishment Amonestar ah-moan-ess-tar

Afternoon Tarde tar-day

Again Otra vez oh-trah / base

Age Edad ay-dahd

Altered Alterado all-tair-ah-doe

Always Siempre see-em-pray

Appeal Apelacion ah-pell-ah-see-own

Appearance docket Lista de comparecientes lease-tah / day / comb-pah-ray-see-en-tess
Application Solicitud so-lee-see-tude

Approved Aprobado ah-pro-bah-doe

Are you finished?

¢Ha terminado?

ah / tairr-mee-nah-doe

Armed Robbery

Robo a mano armada

ro-bo / ah / mah-no / ahr-mah-dah

Arraignment

Lectura de cargos

leck-toor-ah / day / car-gohs

Arrest Arresto ahr-ress-toe

Assault Agresion fisica ah-greh-see-own / fee-see-kah
Assault with a deadly weapon | Agresién con arma mortal ah-greh-see-own / cone / ahr-mah / more-tahl
Attorney Abogado ah-bo-gah-doe

Auto theft Robo de vehiculo ro-bo / day / bay-ee-koo-lo

Back Atras ah-trahs

Bail Fianza fee-ahn-sah

Bailiff Alguacil ahl-gwah-seal

Bathroom Bafio bahn-yo

Bench Trial Juicio sin jurado h’whee-see-oh / seen / hoo-rah-doe
Bills (money) Billetes bee-yet-tays

Birth certificate

Acta de nacimiento

ack-tah / day / nah-see-mee-en-toe

Birthmarks Marcas de nacimiento mar-kahs / day / nah-see-mee-en-toe
Bond hearing Audiencia para fianza ow-dee-en-see-ah / pah-rah / fee-ahn-sah
Bonds man Fiador fee-ah-door

Brochure Folleto foe-yet-toe

Burglary Escalamiento para robar ess-kah-lah-mee-en-toe / pah-rah / ro-bar
Cafeteria Cafeteria kah-fay-teh-ree-ah

Calendar (court)

Lista de causas

lease-tah / day / cow-sahs

Can | help you?

¢Le puedo ayudar?

lay / pway-doe / ah-you-dar

Can you help me?

¢Me puede ayudar?

may / pway-day / ah-you-dahr

Capital Punishment

Pena Capital

pay-nah / kah-pee-tahl
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