PROGRAM GOMPARISON - Health Care vs. Hospitals & Nurses

Workplace
SPANISHe

HEALTH CARE

MANUAL: 52 pages & 1 audio CD

- Contains 600+ expressions

- 7 Practice Conversations

- 8 Page “Drills for Skills” Section
- 12 Page Keyword List Section

HOSPITALS & NURSES

MANUAL: 82 pages & 2 audio CD’s
- Contains 1,100+ expressions
- 12 Practice Conversations
- 15 Page “Drills for Skills” Section

- 18 Page Keyword List Section
-

TOPICS COVERED IN THE PROGRAMS

Basic Expressions
Meeting & Greeting
Family Members/Basic Terms
Numbers & Colors
Time & Timing
Days — Months — Seasons

In the Office & Clinic
Everyday Questions
Directions & Locations
Reception & Appointments
Personal Information
Patient Examination

Medical Terminology
Common Symptoms
Common llinesses
Injuries & Trauma
Doctors Orders
Body Parts & Organs

Dosage & Measures
BODY CHART
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Basic Expressions
Meeting Patients
Family Members/Basic Terms
Numbers & Colors
Time & Timing
Days — Months — Dates
Everyday Questions

Departments & Admissions
Hospital Departments
Locations & Directions

Admissions
Outpatient Appointments

Nursing Care
Triage
Patient Communication
Lab Work & Tests
Pre-Op and Post-Op
Daily Care
Maternity 1 & 2
Physical Therapy 1 & 2
Discharge Instructions
Medication Instructions

Medical Terminology
Injuries & Trauma
Common Symptoms
Common llinesses
Surgeries & Procedures
Measures & Blood Types
Medicines & Specialists
Body Parts & Organs
BODY CHART

Page 1 of 2




PROGRAM COMPARISON - Health Care vs. Hospitals & Nurses | WLR:iss

PROGRAM OBJECTIVES

HEALTH CARE is a general program, developed for broad appeal and wide application to the health
care community. It is concise, easy to teach and learn, and it has been our most popular program. ltis a
“first step program”, applicable to providers, clinics, hospital personnel and other medical professionals.

HOSPITALS & NURSES is much more in-depth, covering all the topics in Health Care plus a great deal
of clinical content that is very important in hospital situations. Additionally, there is a wealth of material for
hospital staff in administrative and support positions.

While the hospital nurse is the primary target audience for this program, lab techs, physical therapists,
admissions staff, and other key personnel will find the program material appropriate and helpful.

BOTH PROGRAMS are designed to improve communication with Spanish-speaking patients and their
families, reduce the need for medical interpreters, and improve the quality of patient care.




