MEETING AND GREETING Wi

CLICK ON THE WORDS IN BLUE TO HEAR THE PRONUNCIATIONS

GREETING CUSTOMERS

Hello Hola oh-lah

Good morning Buenos dias bway-nohs / dee-ahs

Good afternoon Buenas tardes bway-nahs / tar-days

Can | help you? ¢Le puedo ayudar? lay / pway-doe / ah-you-dahr

How can | help you? ¢(En qué le puedo ayudar? en / kay / lay / pway-doe / ah-you-dahr
What do you need? ¢{Qué necesita? kay / nay-say-see-tah

Just a minute (moment) Un momento oon / mo-men-toe

Good bye Adios ah-dee-ose

Have a good day Que tenga un buen dia kay / ten-gah / oon / bwen / dee-ah
See you next time Hasta la proxima vez ah-stah / lah / prox-ee-mah / base

INTRODUCTION

My name is (name) Me llamo (name) may / yah-mo (name)

I’'m the Manager (M) Soy el gerente (M) soy / el / hair-en-tay

I’m the Manager (F) Soy la gerente (F) soy / lah / hair-en-tay

I’m the Branch Manager Soy la gerente de la sucursal | soy / lah / hair-en-tay / day / lah /
soo-coor-sahl

I’m the Financial Service Soy la representante de soy / lah / reh-pray-sen-tahn-tay / day /

Representative servicios financieros sair-bee-see-ose / fee-nahn-see-air-ose

I’m the Business Banking Soy la gerente de banca de | soy/lah / hair-en-tay / day / bahn-kah / day

Manager negocios / nay-go-see-ose

What’s your name? ¢(CoOmo se llama usted? ko-mo / say / yah-mah / oo-sted

How are you? {Como esta? ko-mo / ess-tah

Very well, thank you Muy bien, gracias mwee | bee-en | grah-see-ahs

And you? &Y usted? ee / oo-sted

Nice to meet you Mucho gusto moo-cho / goose-toe

POLITE WORDS AND TITLES

Please Por favor por / fah-boar

Thank you (very much) (Muchas) gracias (moo-chahs) grah-see-ahs
You’'re welcome De nada day / nah-dah

Excuse me Disculpe // Perdone dee-school-pay // pair-doan-ay
I’'m sorry Lo siento lo / see-en-toe

Yes // No Si // No see // no

Mister or Sir Sefor sen-yore

Miss // Mrs.- Ms. Senorita // Senora sen-yore-ree-tah // sen-yore-ah
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